
MERITOR® WHEEL SEALS  
FOR THE AFTERMARKET  
WARRANTY

Meritor warrants each new Standard Meritor Wheel Seal for 150,000 miles or one year 
from date of installation, whichever occurs first, against defective material or workmanship 
(but not against damage caused by accident, abuse or improper installation, maintenance 
or repair) when such seal is used on a vehicle the specifications of which have been 
approved by Meritor. 

Meritor warrants each new Premium Meritor Wheel Seal for 300,000 miles or  
two years from date of installation, whichever occurs first, against defective  
material or workmanship (but not against damage caused by accident,  
abuse or improper installation, maintenance or repair) when such seal is  
used on a vehicle the specifications of which have been approved by Meritor. 

As the exclusive remedy under this warranty, Meritor will, at its option,  
repair or replace such seal free of charge, or take back the non-conforming  
seal and refund the monies paid by Distributor for such seal, if found on  
examination by Meritor to be non-conforming and if any necessary return  
charges are prepaid.

If it is necessary to return any parts under this warranty, Distributor agrees  
not to make any deduction on account thereof from remittances on current accounts 
while claims are in process of disposition. Any expense incurred without Meritor’s consent 
for repairs or replacement will not be allowed.

This warranty is a limited parts-only warranty, and does not include any labor, regardless 
of the source of that labor.

THIS WARRANTY IS EXPRESSLY IN LIEU OF ALL OTHER WARRANTIES OR 
CONDITIONS, EXPRESS, IMPLIED OR STATUTORY, INCLUDING ANY IMPLIED 
WARRANTY OF MERCHANTABILITY OR FITNESS FOR PARTICULAR PURPOSE. 
IN NO EVENT SHALL SELLER BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL 
DAMAGES OF ANY NATURE.

Only genuine Meritor replacement parts are covered by this warranty.



Platinum Wheel-End Warranty

This warranty requires the concurrent use of Meritor’s 
Premium Wheel Seals and Meritor PlatinumShield™ II 
coated brake shoes (with the exception of shoes lined 
with EG, EG2, F520 or F523 friction materials). When 
these products are installed and used concurrently on the 
same wheel-end, Meritor warrants each new Premium 
Meritor Wheel Seal for three years from date of installation, 
regardless of the number of miles, against defective 
material or workmanship (but not against damage caused 
by accident, abuse or improper installation, maintenance 
or repair) when such parts are used on vehicles the 
specifications of which have been approved by Meritor.

Additionally, if a non-conforming Premium Meritor Wheel 
Seal results in damage to the Meritor-lined Brake Shoes on 
the same wheel-end Meritor will replace such shoes and 
associated brake hardware free of charge. 

As the exclusive remedy under this warranty, Meritor will, 
at its option, repair or replace such seal free of charge, or 
take back the non-conforming seal and refund the monies 
paid by Distributor for such seal, if found on examination 
by Meritor to be non-conforming and if any necessary 
return charges are prepaid.

If it is necessary to return any parts under this warranty, 
Distributor agrees not to make any deduction on account 
thereof from remittances on current accounts while 
claims are in process of disposition. Any expense incurred 
without Meritor’s consent for repairs or replacement will 
not be allowed.

This warranty is a limited parts-only warranty, and  
does not include any labor, regardless of the source of  
that labor.

THIS WARRANTY IS EXPRESSLY IN LIEU OF ALL 
OTHER WARRANTIES OR CONDITIONS, EXPRESS, 
IMPLIED OR STATUTORY, INCLUDING ANY IMPLIED 
WARRANTY OF MERCHANTABILITY OR FITNESS 
FOR PARTICULAR PURPOSE. IN NO EVENT 
SHALL MERITOR BE LIABLE FOR INCIDENTAL OR 
CONSEQUENTIAL DAMAGES OF ANY NATURE.

Only genuine Meritor replacement parts are covered by  
this warranty.

Warranty Claim Process

1.  Remove wheel seal and affected brake shoes from 
vehicle. 

2.  Wipe off oil from wheel seal and photograph, attempting 
to concentrate on area of apparent leak path. If 
brakes were damaged (oil leaked onto lining) please 
photograph that damage as well. 

3. Keep damaged seal with brake shoes and set aside. 

4.  Contact your local sales representative to inform them 
about the leak and describe the issue. 

5.  If after discussing the issue with your sales 
representative it is determined a return is required, 
contact Meritor customer care (888-725-9355) for a 
return authorization number. 

6.  Complete return form provided by your Meritor sales 
representative and return form with product to address 
provided. 

888-725-9355 U.S.
800-387-3889 Canada
MeritorPartsOnline.com 
meritor.com
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